Bullivants

Date of Issue:  10™ July 2023

QM2782

Re: PRODUCT SAFETY ALERT:
Honeywell MILLER Flame Retardant Adjustable Energy Absorbing Lanyards

Bullivants is contacting your company as we have received recent advice of a quality matter from
Honeywell, our supplier of MILLER Flame Retardant Adjustable Energy Absorbing Lanyards.

Bullivants Part Number Description

WLN-200-C3C3-K-L-EC 2M KEVLAR LANYARD WITH 91326 TAKS - L28KEC2.0

WLN-200-D1D1-K-M-EC 2M KEVLAR SINGLE LANYARD W/19MM HOOKS - L11KEC2.0
WLND-200-C3L9-K-M-EC | 2M DOUBLE KEVLAR WEB LANYARD TAK & SCAFF - M1010119
WLN-200-D1D1-K-M-ECA | 2M KEVLAR ADJUSTABLE LANYARD W/19MM HOOK - LA11KEC2.0

WLND-200-2D1D1-K-M-EC | 2M KEVLAR TWIN LANYARD W/19MM HOOKS - LD11KEC2.0

While there have been no reported incidents due to this safety issue, Honeywell
Personal Protective Equipment has issued this Product Market Action Notice as
stitching may be missing at the shock absorbing pack, improper use of the product in
the affected part numbers may result in serious injury or death.

Honeywell have advised a non-destructive inspection method to check on the stitches.
Please see below.

Quality
Matter:

Impacted units were sold between 2018 — 2023.

Example k-
Photos:

WLN-200-D1D1-K-M-EC WLND-200-2D1D1-K-M-EC WLN-200-D1D1-K-M-ECA

The following information provides detailed instructions on immediate actions you are

Action for required to take:

customers: e These products must be immediately separated from work area/field/stock.

¢ These products must be checked before use as per the Instruction below:

41 Eastern Creek Dr, Eastern Creek NSW 2766

PO Box 352, Horsley Park NSW 2175

1300 LIFTING e www.bullivants.com

ABN 47 087 887 072 Page 1 of 2



AS/NZS
4801 2001
cccccccccc

wan g me

QM2782

Bullivants

Inspection instruction:

1. By using a pen or a small cylindrical rod, insert into the shock absorber protective
pack. Please do not use any item that has sharp or pointing edges, to prevent damage
to the shock absorber (Picture 1 and Picture 2)

2. Create a cavity and remove the pen or cylindrical rod, check if there is presence of
stitching inside the absorber (Flashlight would be helpful if the surrounding is dark)
(Picture 3)

If found that the stitching is missing at the shock absorbing pack, please notify
Honeywell to initiate RMA process. RMA will be issued once the affected product (with
missing stitching) is returned to Honeywell.

Action for 3
customers
(continued)

Picture 1 Picture 2 Picture 3

For questions, please contact Honeywell:

Whole of Australia: +61 1300 139 166 HLSHSPAMelbourne@Honeywell.com.
Western Australia: +61 89 337 6980 HLSHSPAPerth@Honeywell.com

or Ricky Gleis at his email: Ricky.Gleis@honeywell.com

Please provide your acknowledgment of receiving this notification to your local Bullivants Branch within 4
weeks

Please contact your local Bullivants Branch if you have any questions about this product safety alert or if
you would like to discuss the process for returning the Honeywell MILLER Flame Retardant Adjustable
Energy Absorbing Lanyards for a full refund or a free-of-charge replacement.

Sincerley,

Christopher Singleton | National Quality & Compliance Manager, Ethical Sourcing Manager

NATA

NATA Authorised Representative
E: christopher.singleton@bullivants.com
This email comes to you from Bunurong Country.
www.bullivants.com

41 Eastern Creek Dr, Eastern Creek NSW 2766

PO Box 352, Horsley Park NSW 2175

1300 LIFTING e www.bullivants.com

ABN 47 087 887 072 Page 2 of 2


mailto:HLSHSPAMelbourne@Honeywell.com
mailto:HLSHSPAPerth@Honeywell.com
mailto:Ricky.Gleis@honeywell.com
mailto:christopher.singleton@bullivants.com
https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=http*3A*2F*2Fwww.bullivants.com*2F&data=05*7C01*7CJack.Lewins*40dnv.com*7C8004b9f781d04e9242bb08dac5b5e9b8*7Cadf10e2bb6e941d6be2fc12bb566019c*7C0*7C0*7C638039682821829769*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ZL69FCAuPs4MFPldtLljo*2BeFep*2BAxMxK*2B3pG6RC4kYE*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!MtP_xnA!F1cF_uTPxNa3Eiw7nQ3hVKNeP1GAoPAz48UuMKmEXWCDGZZae2ofsSac8Tgok0L2fvPW7GqzHP8AAo_tym-Y_nMYBHh7aKqq$

