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Date of Issue:  31st August 2023 

 
Re: PRODUCT SAFETY ALERT: 

3M Stop Use and Recall - E614 and E614 Pole Straps 
 

Bullivants is contacting your company as we have received recent advice of a quality matter from 3M, 
our supplier of E614 n E614 Pole Straps. 
 
3M have provided a Stop Use and Recall Notice for the Blue Webbing DBI-SALA E613 & E614 series 
Pole Strap certified to the superseded standard requirement AS/NZS 1891.1: 2007. 
This 3M Stop and Recall Notice does not affect any Pole Straps certified to AS/NZS 1891.5: 2020.      
 
Product Effected 
 

 
 

Quality 

Matter: 

 
 

During internal testing, 3M found that a percentage of certain AS/NZS certified blue 
pole straps exceeded the AS/NZS 1891.1:2007 slippage requirement of 25mm. 
3M Australia does not believe there are any safety concerns with the certified products 
to the AS/NZS 1891.1: 2007 (when used as intended and specified use as per the 
instruction manual) Standard requirements when the pole strap is used as intended by 
the user of the pole strap. 
Consistent with Bullivants’ commitment to quality and safety, we are providing this 3M 
Stop Use and Recall Notice for the blue DBI Sala™E613 and E614 – Series Pole Strap 
starting from Date of Manufacture: 16th March 2021.  
 

Photo 

Examples: 

 
 

 
 
 
 

3M P/N 3M ID Bullivants P/N 3M Description Bullivants Description

E613BLU0301818 70804402686 WPS-300-A-L-E613BLU
3M DBI-SALA Blue Webbing Pole Strap 3.0m 

(2x 2000167 blue anodised alu. Hook)

POLE STRAP ADJ 3M C/W SNAP HKS 

POLESTRAP 3.0M BLU 2000167 BLU HOOK

E613-BLU-030-48-48 70007945127 WPS-300-A-L-E613BLU
3M DBI-SALA Blue Webbing Pole Strap 3.0m 

(2x H218 blue anodised alu. Hook)

POLE STRAP ADJ 3M C/W SNAP HKS 

POLESTRAP 3.0M BLU 2000167 BLU HOOK
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Action for 

customers: 

1. Immediately place the product on hold and inspect your product(s) for the 

above affected Part Numbers and Batch Details. 

2. The part number and manufactured date can be found on the product label.  

3. Check the label for Date of Mfg (16/03/2021 and later) and the applicable 

standard AS/NZS 1891.1:2007.  

4. If you determine your product is affected, remove from service, and do not 

continue use.  

5. Please contact your local Bullivants Branch manager and 

bullivantsqualityandcompliance@bullivants.com for return and refund 

instructions.  

6. Bullivants can offer a replacement or alternative product according to 

availability.  

  

 
Please provide your acknowledgment of receiving this notification to your local Bullivants Branch or at 
bullivantsqualityandcompliance@bullivants.com within 2 weeks. 
 
Please also contact your local Bullivants Branch if you have any questions about this product safety 
alert or if you would like to discuss the process for returning the 3M blue DBI Sala™E613 and E614 – 
Series Pole Straps for a full refund or a free-of-charge replacement. 

Sincerley, 

 

 

Christopher Singleton | National Quality & Compliance Manager, Ethical Sourcing Manager 

NATA Authorised Representative 

 

E: christopher.singleton@bullivants.com 

This email comes to you from Bunurong Country. 

www.bullivants.com 
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