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Date:

SERVICE AGREEMENT Client Order No.:

Instruction & Description of Call: [[] Service Call [] After Hours Call Out [] Quotation No.

Client Contact Name: Phone:

Email Address:

Company Name: Site Name:
Address:

. Quote Number:
Sales Order: (if different to left):

Service Perf d: .
o ik appropiatoy) 1. Scope of Work / Method of Discard:

B NDT Wire Ropes  |ESSSSSOOooOoOOOOOOoOOOUOoOOOOOOOOOOOO

L NDTOther | e
...........................................................................................................................................................
(] HOISHNG EQUIPMENT | oottt
[ Chain SINGS | oo
[0 Wire Slings s
L] HS EQUIP. (PI8BSE DELAl) | -+ erereeeremeseme e

D Other (Please Detall) ...........................................................................................................................................................

. PI’OOf LOad ...........................................................................................................................................................

[] Hoisting Equipment

[] Chain Slings

) . TAGS: COLOUR: QTY:
] wire Slings
PLEASE USE BELOW ASW ORDER STRUCTURE AS APPLICABLE:
O] Hs Equip. (Please Detail)
WLAB-0OSC-ILG Inspect Lifting Gear WLAB-OSC-HCR High Performance Crane Rope
D MTF Unit Use WLAB-OSC- IHS Inspect Height Safety Equipment | WLAB-OSC-IPS Inspect Height Safety System
I:, Other (Please Detail) WLAB-OSC-NDT Non Destructive Testing WLAB-0OSC-ICR Inspect Cranes

Insert On Site Date )
TSR Initial p

Start Time p

Finish Time )

Time Onsite p

Travel Time )

1 Metro
[] Regional (>80km)

Total Time )
Accom. (Y or N) p

Miscellaneous Charges: Inspection Type | Service Frequency (please circle below)
Lubricant Envi tal Equi t/Tool BEAM

[tubricant  []Environmental  []Equipment/Tools [ Synthetic Slings 3mth | 6mth | 12mth

[ Hire []Oxy/Acetylene [ ]Parking [ Tolls

T OtNEI e Height Safety 3mth | 6mth | 12mth

.................................................................................................................... Lifting 1mth | 3mth | 6mth | 12mth

Client Name: TSR Name:

Client Sign (Start Work): Job Completed: [ |Yes / [ |No

Checked & Approved

Client Sign (Job End): for ASW Invoice (sign):

If insurance is involved, payment is the responsibility of our client not the insurance company inc. GST. FORM FIC-S-FSA 0319 Page 1 of 2



TERMS AND CONDITIONS

1.

This agreement is subject to the current Bullivants TERMS AND CONDITIONS OF QUOTATION AND
SALE, which can be found at: www.bullivants.com

The customer accepts the following:

(a)
(b)
(c)
(d)

(e)
(f)

The scope of works states the method by which the job will be undertaken.

The qualifications of the Bullivants personnel.

The Company does not accept responsibility for items not made available for inspection.
The customer’s representative whose name appears on this agreement is duly
authorised and is conversant with relevant statutory requirements.

The customer accepts responsibility for the training and induction of Bullivants
personnel in site specific safety and statutory requirements.

The customer is responsible for the immediate disposal of any product which fails
inspection.

Definitions: Where any ambiguity arises the definitions following will apply:

(a)

(b)

(c)

(d)

(e)

(f)

(9

(h)

VISUAL EXAMINATION:

Any examination of an overall visual nature for defects which could affect the
performance of the product or equipment.

Visual inspections are carried out within the guidelines of the appropriate Standards or
manufacturer’s specification.

Product is examined for visible deformation, corrosion, cracking and plastic flow. Visual
Inspection may not detect fine cracks.

Visual examination covers only specified product. For example, it should not be inferred
that all the internal parts of a hoist are examined for defects during a rope inspection.

MAGNETIC PARTICLE INSPECTION (MPI):
For complete detail see Bullivants procedures.

NONCONFORMING PRODUCT:
A deficiency in characteristics which renders the quality of an item indeterminate or outside that
required by relevant specification, contract or regulation.

OUT OF SERVICE TAG (DANGER ‘NONCONFORMING PRODUCT’):

A tag attached to a product indicating the product meets the definition for nonconforming
product above. This may or may not be caused by a defect but the product must not be used
until passed and the tag removed by the person who attached it.

CONDEMNED TAG (DANGER ‘NOT FIT FOR USFE’):
A tag attached to a product indicating the product is deemed not fit for use and should be
disposed of immediately.

REPORT:
Written indication of the condition of a product whether in the form of a letter of compliance
Bullivants NATA certification or interim notice.

CERTIFIED:

A product has been certified when a report or certificate is issued either as an interim document
or endorsed certificate.

Certification applies to the product at the time of inspection only and does not absolve the
customer from responsibility to maintain the equipment according to statutory and safety
requirements.

REGISTER:
A written list of equipment indicating pertinent detail such as location, type, condition, number
and status.
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TSREXTERNALCHARGE SHEET

Client Order No.:

Date:

TSR 2 Name: Hours: Inspection - Normal Time

Inspection - Over Time

Rope Inspection (NDT) - Normal Time

Rope Inspection (NDT) - Over Time
Travel:
TSR 3 Name: Hours: Inspection - Normal Time

Inspection - Over Time

Rope Inspection (NDT) - Normal Time

Rope Inspection (NDT) - Over Time
Travel:
TSR 4 Name: Hours: Inspection - Normal Time

Inspection - Over Time

Rope Inspection (NDT) - Normal Time

Rope Inspection (NDT) - Over Time
Travel:
TSR 5 Name: Hours: Inspection - Normal Time

Inspection - Over Time

Rope Inspection (NDT) - Normal Time

Rope Inspection (NDT) - Over Time
Travel:
TSR 6 Name: Hours: Inspection - Normal Time

Inspection - Over Time

Rope Inspection (NDT) - Normal Time

Rope Inspection (NDT) - Over Time
Travel:

CODE: DESCRIPTION: TOTAL: UOM:
WHIRE-LOAD Hire Load Cell Days
WHIRE-PRESS Hire Portable Press Days
WLAB-BEAM Beam Maintenance - Register Units
WLAB-CONS Consumables Expense Units
WLAB-TC Test Certificate Units
WLAB-TSR-aaa Induction Recovery (Use TSR Code) Hours
WLAB-TT-ONSITE Mobile Testing Trailer Hours
WANPP-W-SIGNALLSYS Sign Metal Height Safety Units
WSIGN-ME-INSP-LE Sign Metal Lifting Equip 0.4m x 0.6m Units
WTVL-ACCOM Accommodation Days
WTVL-KM Vehicle Travel Kilometres Kilometres
WTVL-MEALS Meals Days
WTVL-VEHICLE Travel & Vehicle Hire Days
If insurance is involved, payment is the responsibility of our client not the insurance company inc. GST. FORM FIC-S-FSA 0319 Page 2 of 2




